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When a new player arrives at a club the messaging style tends to be iconic and graphical 

The Happy Birthday post is a guaranteed crowd pleaser

A jubilant display reserved for big moments like trophy wins and club promotions

The tribute is an immediate, authentic, sometimes emotional farewell 

Exclusive content from club official media channels 

Video flashes can augment and conclude a hard afternoon’s matchday commentary 
When a club or player supports another’s decision or shares emotion or sentiment 

Official announcement e.g. planning permission for a new stadium or exiting manager

A club win, particularly one over a close rival, is often celebrated with studio-grade graphics 

Football is not only about the beautiful game and can chime with more tragic life moments 
The club social media account moderator aka Admin is usually a skilful editorial voice 

When a club uses its platform as a force for good e.g. #stoponlineabuse
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CLUB SOCIAL TOP 20 MAR. 2021 
Twitter represents the nearest we have to the tribal sounds of 
the global stadium and the Club Social Top 20 shows the most 
engaged monthly tweets for every Premier League club. 

POST GENRES:

WELCOME

CELEBRATE

* Engagements for a single post are a sum of the native Twitter metrics: Lik
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COMMEMORATE

CLUB ORIGINALS

ACTION
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STAR RATINGS:

250K+ engagements*

100K - 250K

50K - 100K

10K - 50K

<10K

es + share
s (retweets).



1
The Foxes lead the emerging trend 
this month of clubs celebrating 
players' international performance. 

1. Leicester City
REJOICE



2. Manchester United

4. Manchester City

3. Arsenal

5. Chelsea

COMMEMORATE

Club sentiment for the passing of Juan 
Mata's mother resonates with fans.

The Gunners salute Thierry Henry's 
social media boycott from the inside.

Argentine striker's City contract 
expires in the summer and the Blues 
claim it will be emotional; it will be if 
he moves to Manchester United.

Pensioners' birthday! The club was 
created in the Rising Sun pub 
opposite the ground – now the 
Butcher’s Hook.
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The game-changing Wolves tweet 
wished Rui Patrício a speedy recovery 
after he had collided with the kneecap 
of a centre-back travelling at speed. 

6. Wolves

9. Leeds

8. Spurs

CELEBRATE

Birthday celebrations for Liverpool-
Turkish player Ozan Kabak are 
boosted by best wishes from the 
Premier League Twitter account. 

Kane and Son's record-breaking 
combined goal tally is met with  a 
mixture of fan sentiment on Twitter.

Leeds beat Fulham in London and 
celebrate on Twitter with an 'it's 
been 84 years' Granny meme. 

7. Liverpool
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The Hammers contribute to the trend in 
international player performance posts 
by toasting Tomáš Souček's hat-trick for 
the Czech Republic against Estonia.

10. Sheffield United

12. West Ham

11. Everton

13. Fulham

'Mutual consent' club tweet announcing 
Coach Chris Wilder's exit engages fans.

A post in early March celebrating the 
club's win over Liverpool was enough to 
keep the Cottagers highly engaged for 
the rest of the month. 

Big stadium development breaking news 
is enough to excite Toffees' fans.
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14. Aston Villa

16. Brighton 

15. West Brom

17. Burnley

WELCOME

ADMIN BANTER

The international-praise trend 
continues on the south coast with 
Brighton's Percy Tau, who equalised 
for South African national football 
team, Bafana Bafana. 

ADMIN BANTER
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Jack Grealish's return to training sparks 
a multitude of delighted memes by 
Villans fans. 

Senegalese on-loan striker Mbaye 
Diagne's first name elicits a flurry of 
puns, e.g. Liam Gallagher singing the 
opening line of Oasis's 'Live Forever'.

Burnley's One Club For All campaign 
centres on an on-pitch incident and 
provides direction on how to safely 
report abusive behaviour. 



Palace celebrate a draw against Man Utd 
in the context of their win against the Reds 
at the beginning of the season. Selhurst 
Park fan reactions to the post are mixed. 

The teamsheet against Brighton gets 
fans talking before, during and after 
the game which the Saints lost 1-2.

18. Newcastle

20. Crystal Palace

Striker Hatem Ben Arfa's birthday is 
celebrated with a video flashback to 
a heroic goal he scored when there 
were still fan-filled stadiums.

19. Southampton
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Email: insights@mediacells.com
Twitter: @mediacells
Web: Mediacells.com

Thank you.

Fan Engagement Analysts

Information services for sports 
and entertainment companies 

who are tasked to quantify 
360-degree fan engagement.

Highly engaging data-driven 
content to tell your success 

stories.

A benchmarking tool for sports 
clubs and brands who want to 
optimise social performance.

Understand influencers 
better so you can change 
perception of your brand.




